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Delivery Division Engineering and Operations Services Rate Card
Effective 1/01/19to 12/31/19 Revised Annually

Operations: Satellite Downlink Services
Public/Private Sector: $75/hr (1 hour minimum). Downlinks scheduled
after normal operating hours are billed at $125/hr.
Contacts: Al Ritchie

Engineering/Technical Services and Maintenance
Partners: $55/hour. All other public sector: $65/hour. Private sector:
$80/hour. All rates are portal-to-portal, plus $0.51/mile travel. Overtime
hours will be charged at 1.5 times the hourly rate and Holiday pay at 2 times
the hourly rate.
Contacts: Peter Ives

Please note: This rate card is a guideline and cannot cover every situation.
ECB will make every effort to inform and work with each of our customers to
provide quality services at fair rates.
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